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Oh no.
Social 
Media…

I don’t wanna…





Facebook

Pros:
• Large user base, various age groups.
• Large text, multiple photos, long videos, create 

events.
• Strong presence online. Large selection of 

widgets for your feed.
• Analytics and insights.
• Customizable (messaging, comments, bio etc.)
• Meta Business suite.

Cons:
• Not as popular with young users.
• Recent changes may limit post visibility.
• Calculated Setup required.



Instagram

Pros:
• Popular with younger audience.
• Highly visual platform (photos, reels (short 

videos), stories) for promotion.
• Strong presence online. Large selection of 

widgets for your feed.
• Analytics and insights.
• Customizable (messaging, comments, bio etc.)
• Meta Business suite.

Cons:
• Audience range.
• Mobile-first  vs desktop.
• Not great for sharing links.



X (twitter)

Pros:
• Simple and fast content (short posts).
• Great for real-time updates.
• Strong presence online. Large selection 

of widgets for your feed

Cons:
• Account required to view latest tweets
• Limited character length (250)
• Limited photos (4), videos 

(duration/size)
• Limited analytics
• Subscription required for full features



Facebook



Do you have a social media presence already?



Do you have a social media presence already?



5 ways social media can be 
impactful for student transportation.

1. Communication
2. Promoting safety awareness
3. Showcasing staff, student, parent and 

community connections
4. Highlighting achievements and milestones
5. Promoting recruitment and job 

opportunities



Communication



Scenario

Hypothetical Situation:

Bus #100, a school bus operated by [], was stationary at a red traffic signal at the intersection of 
[Street] and [Street ].

A white four-door sedan traveling in the same direction struck the rear of Bus #100. The front end of 
the sedan became lodged beneath the rear bumper of the bus upon impact. The bus sustained 
visible damage to the rear bumper. The sedan sustained significant front-end damage.

The school bus was occupied by seven (7) children and two (2) district employees at the time of the 
incident. No injuries were reported by the bus occupants. Medical personnel evaluated each child 
and adults. District dispatched another school bus to pickup students and staff.

The operator of the white sedan exhibited unsteady balance and difficulty maintaining footing during 
initial contact with officers. Based on observable indicators, the individual was placed under arrest 
for suspicion of driving under the influence. The individual was transported to [] without incident.

Towing services were used to remove the white sedan. Bus #100 remained operable and departed 
the scene after a brief delay without students by district employees.



Scenario



Promoting safety awareness



Showcasing staff, student, parent 
and community connections



Highlighting achievements and milestones

John Bus 23

25 years working in Student Transportation

Perfect attendance bonus for 5 years straight



Highlighting achievements and milestones



Highlighting achievements and milestones



Promoting recruitment and job opportunities



How do we start?

1. Come up with a plan
2. Public Relations & Technology Dept.
3. Setup your account appropriately and 

carefully before posting and inviting people 
to follow the page

4. Create content, share content, encourage 
your district page to share your posts

What social media you want to use

What content you want to post

How will you setup your account

Create an SOP to ensure you are 
consistent with your operations

Delegate managers and backup accounts 
for account security

Setup profile with all information (about, 
location, website, profile and cover 
photos, verification (Facebook 
verification)

Follow appropriate district accounts to 
ensure others trust your page.

District may announce your department 
page for visibility

Properly setup your account permissions 
and settings

Inquire about training

District procedures on social media

Coordinate crisis communication



Utilize available resources!!!



Thank you for having me!

Q&A


